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FIS Relius continually tests and prepares the Relius family of products for use with Microsoft Windows
versions, updates, and patches. Listed below is the current status and support position of each Relius
product on a new, clean installation of the various Microsoft Windows versions:
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1 32-bit systems are no longer supported with Relius Administration 21.0 and higher.

2 “Web” editions of Windows Server are not supported.
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If we can be of any assistance in this matter, please contact Relius Technology at 1-800-326-7235.
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3 |f Internet Explorer 11 is used, compatibility mode must be turned off.

* Installing a physical voice card into a virtual server will cause the system to crash. Clients wishing to
use a virtual system for their VRU must set up Voice Over IP for their telephony protocol.

> Production Oracle database servers should not run on a virtual environment due to performance
issues and the costs associated with licensing Oracle on a virtual platform.



