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On-Demand Support 
Thank you for choosing the Relius Documents ASP system for your document preparation needs. 

If you require information about how to use the On-Demand system, you may access the systems’ context-
sensitive Help or consult the Support Guide. 

Please review the following links before determining if you need to contact the Support Department: 

• On-Demand Support Guide 

• On-Demand Pricing Information 

• On-Demand Delivery Options 

• EGTRRA IDP/Volume Submitter Approval Letters 

• GUST Volume Submitter Approval Letters 

 

To reach Relius Documents Support 
• Dial 800-326-7235; choose option 2 from the menu for Relius Documents Support. 

• Please let the support representative know that you are an On-Demand (Pay-Per-Plan) client and provide the 
them with your registration number (Client ID) and e-mail address. 

http://www.relius.net/products/pdf/PPP-Internet-Support.pdf
http://www.relius.net/products/sb_Pricing.aspx
http://www.relius.net/products/pdf/OnDemandDeliveryFile.pdf
http://www.relius.net/products/pdf/EGTRRAIDPApprovalLtrs.exe
http://www.relius.net/products/pdf/VolSubApprovLtrs.exe

	On-Demand Support
	To reach Relius Documents Support

